The National Record Locator (NRL) is one of a number of services that was set up under the NHS Digital Establishment of Systems: Digital Interoperability Platform (DIP) Directions 2019. The purpose of the DIP was to “develop and operate such IT applications, IT infrastructure and IT systems as are necessary to deliver the digital interoperability platform”,  The Secretary of State considered (in accordance with Section 254(2)(b) of the Health and Social Care Act 2012),  that it was “in the interests of the health service in England or of the recipients or providers of adult social care in England” that these Directions be given.  Since NHS Digital has merged with NHS England, all services set up under this Direction are now managed by NHS England.
The NRL is a national index of pointers to the location of Patient Records of patients who live in England and/or who are registered with a GP in England. Providers that hold a relevant Patient Record will create a Pointer to the record, which can then be accessed by Consumers for the Agreed Purpose.
Information permitted to share on the NRL (where the document type exists for the patient) is as follows:
· Care plans*
· NEWS2 Report – National Early Warning Scores
· Shared Care Record Summary document 
· International Patient Summary 
* Care plans:
· mental health crisis plan
· end of life care plan
·  emergency health care plan
· treatment escalation plans 
· personalised care and support plans
· contingency plans 
The Pointer is limited to:
· patient NHS Number
· ODS code for the Holder
· the name of the care setting
· what type of information is held
· A URL to contact details for the Holder (optional)
· A URL to retrieve the information (this is a spine secure proxy for the patient record)
· A location for the record which allows the information to be retrieved via a link or up to date contact details
Access by Consumers is currently view only. Once the Consumer closes the PDF, the Shared Personal Data is no longer accessible to them and if still required must be requested again through the same process.
For queries, please email nrls@nhs.net.
Personal Data is processed by Providers and Consumers under the following lawful bases:
· Article 6(1)(e) - Processing is necessary for the performance of a task carried out in the public interest or in the exercise of official authority vested in the controller;
· Article 6(1)(g) – Reasons of substantial Public Interest (with a basis in law) and with Conditions 11 and 18 under Schedule 1 of the Data Protection Act 2018 and/or;
· Article 9(2)(h) – Health or social care (with a basis in law) - Processing is necessary for the purposes of preventive or occupational medicine, for the assessment of the working capacity of the employee, medical diagnosis, the provision of health or social care or treatment or the management of health or social care systems and services.
The Common Law Duty of Confidence is met because the processing of personal confidential information is for the purpose of Direct Care. Information may be further shared where the disclosure is necessary to safeguard the individual or others, or for another purpose where it is necessary to do so in the public interest.
Processing will continue until a Party withdraws from the Agreement or the Agreement is otherwise terminated by NHS England.
In accordance with clause 6.2, Personal Data must not be retained except for instances where Shared Personal Data has been used to update the Consumer’s patient medical record for the purposes of Direct Care.

